
 

 

 

HOUSING PROVIDER CONNECTIONS 

Thank You for Joining Us 

Thank you for attending our first Housing Provider Connections event, Housing Provider Connections: 
Creating Safe Spaces for Survivors. We are grateful you joined us and look forward to building stronger 
connections with housing providers across DuPage County.  

This event was a joint effort by the DuPage County Continuum of Care, the Family Violence Coordinating 
Council, and the DuPage Housing Authority. We are grateful to our presenter, Abby from The Network, for 
sharing her expertise.  

Today’s session covered an overview of the legal protections for survivors in Illinois, including the 
Summary of Safer Homes Act (effective January 1, 2026) and what it means for landlords. We also 
learned about the struggles survivors may face and explored simple, practical ways to recognize and 
support tenants who may be experiencing violence.   

We compiled a small packet of relevant community resources.  

211 DuPage – 24/7 access to local community services. 

Rental Cost Assistance – Tenants can call 630-407-6500 for help with rent, mortgage, or 
deposits. 

Domestic Violence Resource QR Code: We invite you to post the QR code from the DuPage 
County Family Violence Coordinating Council. It connects people to local domestic violence 
resources quickly and safely. Displaying it may make a real difference for someone who needs 
help. 

Safer Homes Act Summary and FAQ link 

Information on our Collaboratives: so you know who we are, what we do and how you can better 
connect. 

We invite you to stay connected with the DuPage County Continuum of Care (CoC), which works to 
develop and support effective strategies to prevent and end homelessness in our community. Your input 
helps strengthen landlord-tenant relationships and supports housing stability across our community. If 
you’d like to partner with us or have questions, please reach out at: continuum@dupagecounty.gov.  

You will also receive a brief survey by email. Your feedback will help shape future Housing Provider 
Connections sessions.   

Thank you again for your time and for the important work you do to support safe housing in our 
community. 

mailto:continuum@dupagecounty.gov


21 lDuPage.gov 
Free service for DuPage County 
residents looking for health and 

social service resources. 

211 DuPage.gov 
Servicio gratuito para los 

residentes del condado de DuPage 
en busca de recursos para recibir 
servicios sociales y de la salud. 



Are you experiencing homelessness?

Street Outreach

DuPagePads

211 DuPage

DuPage County Community Services

Catholic Charities

Language Services Available
The Coordinated Entry process is available to all eligible persons regardless of race, color, national origin, religion, sex, age, familial status,
disability, actual or perceived sexual orientation, gender identity, or marital status. All persons experiencing chronic homelessness, veterans,
families with children, youth, and survivors of domestic violence, will all have fair and equal access to the Coordinated Entry system.

continuum@dupagecounty.gov dupagehomeless.org

For those unsheltered persons needing someone to reach out to them. If
you see someone who is unsheltered, please leave a message with details.

630 682-3846
Press Option 2

Housing evaluations for anyone without shelter are available via phone
or in person 703 W. Liberty Drive, Wheaton, IL 60187
Mon – Wed from 8:30 am – 3 pm; Thu from 8 am to 12:00 pm; 
Fri from 8:30 am - 3 pm; calls may be returned after hours

630 682-3846
Press Option 1

421 N. County Farm Road Wheaton, IL 60187
Monday – Friday from 8 am - 4:30 pm 

630 407-6500
800 942-9412
TTD service:
630 407-6502  

3040 Finley Road #200, Downers Grove, IL 60515
Monday – Friday from 8:30 am – 12 pm 
Monday – Friday from 1 pm – 4:30 pm

630 495-8008

Family Shelter Service of Metropolitan Family Services DuPage
Domestic violence hotline 24/7

331 280-1985

Free, confidential information and referral service 24/7 Dial 211

360 Youth Services
For persons 18 - 24 experiencing homelessness text or call 
Monday - Friday from 9 am - 5 pm

Midwest Shelter for Homeless Veterans

630 871-8387
X 610

630 469-5650 

Or at risk of losing your housing?

Information & Referral

Shelter & Financial Assistance

Veterans and their families who are experiencing homelessness or at risk
of being homeless; call or email intake@MSHV.org 
Walk in Monday - Friday 8:30 am-4:30 pm 

Warming & Cooling Center Information Dial 211
211 DuPage.gov or text your zip code to 898211 (M - F; 8 am - 6 pm)

mailto:continuum@dupagecounty.gov
https://dupagehomeless.org/
mailto:intake@MSHV.org
https://211dupage.gov/


¿Es usted una persona sin hogar? 

Alcance en la calle

DuPagePads

211 DuPage

Servicios Comunitarios del Condado de DuPage

Caridades Católicas

Servicios de Idiomas Disponibles
El proceso de Entrada Coordinada está disponible para todas las personas independientemente de su raza, color, origen nacional, religión, sexo, edad, estatus
familiar, discapacidad, orientación sexual real o percibida, identidad de género o estado civil. Todas las personas sin vivienda crónica, veteranos, familias con
niños, jóvenes y sobrevivientes de violencia doméstica tendrán acceso justo y equitativo al sistema de Entrada Coordinada.

continuum@dupagecounty.gov dupagehomeless.org

Para esas personas desamparadas que necesitan que alguien les tienda una mano.
Si usted ve a alguien que es desamparado, por favor deje un mensaje con detalles.

630 682-3846
Press Option 2

630 682-3846
Press Option 1

421 N. County Farm Road Wheaton, IL 60187
Lunes – Viernes de 8 am - 4:30 pm 

630 407-6500
800 942-9412
TTD service:
630 407-6502  

3040 Finley Road #200, Downers Grove, IL 60515
Lunes – Viernes de 8:30 am – 12 pm 
Lunes – Viernes de 1 pm – 4:30 pm

630 495-8008

Servicio de Refugio Familiar de Metropolitan Family Services DuPage
Línea directa contra la violencia domestica 24/7

331 280-1985

Servicio de información y referencias confidenciales 24/7 Dial 211

Servicios para la Juventud 360 
Para personas de 18-24 años de edad que no tienen hogar
mande un texto o llame Lunes - Viernes de 9 am - 5 pm

Refugio del Medio Oeste para veteranos sin hogar
630 871-8387
X610

630 469-5650 

¿O está en riesgo de perder su hogar?

 Información & Referencias

Albergue & Asistencia Financiera

Las evaluaciones de vivienda para cualquier persona sin refugio están
disponibles por teléfono o en persona 703 W. Liberty Drive, Wheaton, IL 60187
de lunes a miércoles de 8:30 am a 3 pm; jueves de 8 a 12 horas; viernes de 8:30
a. m. a 3 p. m.; las llamadas pueden ser devueltas fuera de horario

Asistencia a los veteranos y sus familias que se encuentran sin hogar o en riesgo
de quedarse sin hogar; llame o envíe un correo electrónico a ingesta@MSHV.org
Sin cita previa de lunes a viernes de 8:30 a. m. a 4:30 p. m.

Información del centro de calentamiento y enfriamiento
211 DuPage.gov o envíe un mensaje de texto con su código postal al 898211 (lunes a
viernes, de 8 a. m. a 6 p. m.)

Marca 211

mailto:continuum@dupagecounty.gov
https://dupagehomeless.org/


FAMILY VIOLENCE COORDINATING COUNCIL 
18TH JUDICIAL CIRCUIT COURT 

 

 

 

HELP CONNECT SURVIVORS TO LOCAL DOMESTIC VIOLENCE RESOURCES 

 

Dear Community Partner, 

 

The DuPage County Family Violence Coordinating Council invites you to participate in a simple, 

impactful community initiative. Enclosed are Domestic Violence Resource QR Code materials 

designed to help individuals access critical support quickly, safely, and discreetly. 

WHAT IT IS 

• A non-political, community-based initiative supported by courts, law enforcement, and 

service providers. 

• A QR code that gives anyone with a smartphone instant access to local resources 

including emergency shelter, protective orders, counseling services, legal advocacy, and 

victim’s rights information. 

• A life-saving tool available in multiple formats – posters, flyers, postcards, and 

pamphlets – making it easy to display in both public and private spaces.  

WHY IT MATTERS 

• It allows individuals affected by domestic violence to seek help privately and at their 

own pace. 

• This QR code provides instant access to up-to-date trusted local resources. 

• A posted QR code may be the only safe opportunity someone has to access support. 

HOW YOU CAN HELP 

✓ Post materials in restrooms, waiting areas, offices, staff spaces, or other visible areas. 

✓ Share within your organization or network. 

✓ Request additional material at any time – provided at no cost.  

Your participation is simple, and it could change someone’s life! 

For questions, please email fvcc@dupagecourts.gov.  

To request additional material or replenishments, please scan this order form QR code, or visit 

www.dupagecourts.gov/dvresources. 

 

Sincerely, 

 

 

 

Ann Celine O. Walsh 

Circuit Court Judge 

annceline.walsh@dupagecourts.gov  

mailto:fvcc@dupagecourts.gov
mailto:annceline.walsh@dupagecourts.gov


 

 



Safer Homes Act Summary 

 

Effective January 1, 2026, the Summary of Rights for Safer Homes Act requires landlords 
(owners of the building or someone working for them to rent residences) to provide a 
summary of rights to all Illinois residential tenants as the first page of their written lease, 
whether the lease is new or a renewal.  A copy of this summary follows.   

 

Follow the link below to access a downloadable summary of rights required for all leases 
and explore Frequently Asked Questions (available in multiple languages). 

 

https://dhr.illinois.gov/legal/summary-of-rights-for-safer-homes-act.html 

 

https://dhr.illinois.gov/legal/summary-of-rights-for-safer-homes-act.html
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SUMMARY OF RIGHTS FOR SAFER HOMES 
Landlords (owners of the building or someone working for them to rent residences) are required under Illinois law to give 
this summary to all Illinois housing tenants as the first page of their written lease, whether the lease is new or a renewal. 
Access, download, or translate this summary on the Illinois Department of Human Rights website at  
dhr.illinois.gov/safer-homes. 
 

If you or a member of your household are a survivor of domestic violence, dating 
violence, sexual assault, or stalking, you have special rights relating to your 
housing to make you safer. 

 
1) Under the Illinois Safe Homes Act, you have the right to end your lease early and not pay future rent 

when you move from your rental place because of a threat of domestic violence or sexual violence. 
 

• To end your lease early, you must give written notice that you are leaving to your landlord before or within three 
days of permanently leaving (for example, by removing all of your belongings and turning over your keys to the 
landlord or property manager) or have left your rental place because you are under an imminent threat of domestic 
violence or sexual violence there. You can also end your lease early by written notice and documentation because 
sexual violence occurred at your rental place within the last 60 days or later, if circumstances prevented you from 
telling the landlord sooner. 

   
• You are responsible for paying rent for the period prior to providing written notice and then permanently leaving, 

but you are not responsible for future rent after that and cannot be charged an “early lease break fee.” Your landlord 
should also return your security deposit if there is no previous unpaid rent or damage to your rental place beyond 
normal wear and tear. 
 

2) You also have the right to change your locks to prevent further domestic violence or sexual violence at 
your rental place. 

 
• To exercise this right, you need to provide written notice to the landlord that you are under an imminent threat of 

domestic or sexual violence and provide one of the following forms of documentation evidencing this threat:  
o Medical, court, or police evidence; or, 
o A statement from an employee of a domestic violence or other victim services organization from whom you 

or a member of your household sought service. 
 

The landlord must change or give you permission to change the locks within 48 hours of your notice and 
documentation, at your reasonable expense. If your landlord does not change the locks within 48 hours, you can 
change the locks and give your landlord the new key within 48 hours. If the person seeking to harm you or a household 
member is also a tenant on your lease, you need to provide to the landlord a plenary order of protection or plenary 
civil no contact order granting you exclusive possession of the residence instead of one of the forms of documentation 
noted above. 
 

Each tenant acknowledges receipt of this Page 1 of this Summary by signing below and should retain a 
copy for their records. See also and Sign at bottom of p. 2-4.  

 
Printed Name:      Signature:    Date:    

 
Printed Name:     Signature:    Date:    

https://dhr.illinois.gov/safer-homes
https://dhr.illinois.gov/safer-homes
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3) Your landlord will be liable to you for your actual damages up to $2,000 and reasonable attorney’s 

fees if they disclose to a prospective landlord that you used the Safe Homes Act or share any 
information you provided when using the Safe Homes Act.  

 
Learn more about the Safe Homes Act (765 ILCS 750) from Illinois Legal Aid at ilao.info/dvleases 

 
4) If your landlord tries to evict you, and the eviction is based upon you or a household member 

experiencing domestic violence, dating violence, sexual assault, or stalking, you may be able to stop 
the eviction.  

 
You cannot be evicted solely because:  

 
• You or your household members are a victim of an actual incident of domestic violence, dating violence, sexual 

assault, or stalking 
 

• You or your household members received threats of domestic violence, dating violence, sexual assault, or stalking 
 

• Criminal activity in the form of domestic violence, dating violence, sexual violence, or stalking against you or a 
member of your household 

 
• You did not knowingly consent to a person entering your rental place that the landlord had barred, or if the barred 

person is permitted by court order to enter your rental place 
 

When asserting any of these defenses to eviction you must provide at least one form of evidence of 
your status (such as medical, court or police records, or a statement from a victim services organization that you 
sought help from). 

 

The landlord may still be able to evict you if they prove that your continued presence in your rental 
place poses an actual and imminent threat to others there.  

 

It is recommended that you seek legal assistance if facing an eviction action. 
 
5) A landlord cannot discriminate against you under the Illinois Human Rights Act because you have an 

order of protection, a stalking no contact order, or a civil no contact order. 
 

The Illinois Human Rights Act protects against discrimination, harassment, and retaliation in housing based on certain 
protected categories. A housing provider cannot refuse to rent to you, refuse to make repairs, or charge you additional 
fees because you have protections under any of the above court orders. Possible remedies include your actual 
damages and attorney’s fees. If you are using a federal housing subsidy, you have additional protections under the 
Violence Against Women Act (VAWA) (42 U.S.C. Ch. 136, Subchapter III), which prevents housing providers from 
denying housing due to domestic violence, dating violence, sexual assault, and stalking. 

 
Each tenant acknowledges receipt of this Page 2 of this Summary by signing below and should retain a 
copy for their records.  See also and Sign at bottom of p. 3-4. 

 
Printed Name:      Signature:    Date:    

 
Printed Name:      Signature:    Date:    

  

https://dhr.illinois.gov/safer-homes
https://ilao.info/dvleases
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You can file a charge of housing discrimination with the Illinois Department of Human Rights within one year after the 
discrimination occurred or with the appropriate circuit court not later than two years from the date of the last discrimination. 
 

For more information on filing a charge of housing discrimination under the Illinois Human Rights Act, visit 
dhr.illinois.gov/filing-a-charge/housing 

 
6) Illinois prohibits counties and municipalities from creating or enforcing laws that penalize tenants who 

are survivors of domestic violence or sexual violence when they (or their landlord) contact police or 
other emergency services to prevent or respond to this conduct. 

 
Illinois does not allow counties or municipalities to create or enforce laws that penalize tenants for:  
 
(1) Calling the police or emergency services to prevent or respond to domestic violence or sexual violence; 
(2) Incidents of domestic or sexual violence against a tenant, their household member, or guest at your rental place; or 
(3) Criminal activity at your rental place that is related to domestic violence or sexual violence. 

 
If you are penalized by being evicted, terminated from your housing, or otherwise assessed fees or fines, you may file a 
complaint in circuit court under Section 1-2-1.5 of the Illinois Municipal Code (65 ILCS 5) & Section 5-1005.10 of the 
Illinois Counties Code (55 ILCS 5)  

 
7) Utility companies are required to defer the initial credit and deposit requirements for a period of 60 

days for a residential customer or applicant who is a victim of domestic violence   
 
To exercise this right under Section 8-201.6 of the Public Utilities Act (220 ILCS 5/8-201), provide evidence of the 
domestic violence from an order of protection, a certifying letter from a medical provider or domestic violence 
shelter, or law enforcement personnel. 

 
8) Please note that if you apply for or reside in federally subsidized housing there are additional housing 

rights under the Federal Violence Against Women Act (VAWA) relating to domestic violence, sexual 
assault, dating violence, and stalking.  

 
 
 
 
 
 
 
 
 
Each tenant acknowledges receipt of this Page 3 of this Summary by signing below and should retain a 
copy for their records.  See also and Sign at bottom of p. 4. 

 
Printed Name:      Signature:    Date:    

 
Printed Name:      Signature:    Date:    

 
  

https://dhr.illinois.gov/safer-homes
https://dhr.illinois.gov/filing-a-charge/housing.html
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Below is a list of free legal service providers:  
 
Ascend Justice – Legal aid organization that provides free legal representation to survivors of gender-based violence who need to break their 
lease or change their locks under the Safe Homes Act. Go to ascendjustice.org/finances-housing 
 
CARPLS – Legal hotline helps low and moderate-income residents of Cook County with free legal advice and referrals to legal organizations. 
CARPLS provides assistance to tenants facing eviction; helps survivors with Safe Homes Act letters; and covers private and all types of 
subsidized housing.  

o Go to carpls.org/services/cook-county-hotline 
o CARPLS Legal Hotline: (312) 738-9200 

Cook County Legal Aid for Housing and Debt Hotline - Provides free legal assistance for tenants facing eviction in Cook County.  
o (855) 956-5763. 

 
Eviction Help Illinois – Provides free legal help for Illinois residents facing an eviction.   

o Go to evictionhelpillinois.org 
  

Illinois Legal Aid Online – Provides free legal information and resources in English and Spanish, including easy legal forms, sample letters and 
referrals to legal aid organizations.   

o Go to illinoislegalaid.org 
 

Land of Lincoln Legal Aid – Legal aid organization that provides free legal representation to survivors under the Safe Homes Act and has an 
eviction hotline. Land of Lincoln Legal Aid has five offices and four satellite offices that serve 65 counties throughout central and southern 
Illinois.   

o Go to lincolnlegal.org/apply-for-legal-services  
o Eviction Hotline: (855) 601-9474  
o Other housing issues, call Legal Advice and Referral Center: (618) 394-7300  

  
Legal Aid Chicago – Legal aid organization that provides free legal representation for low-income renters in Chicago and suburban Cook 
County. Legal Aid Chicago has a Fair Housing Project and is a HUD enforcement agency. Legal Aid Chicago provides assistance with housing 
issues including: subsidized housing; breaking a lease or changing locks under the Safe Homes Act; and eviction defense.  

o Go to legalaidchicago.org/get-help 
o Fair Housing Intake Line: (312) 423-5909 

 
Life Span – Legal aid organization that provides free legal services to survivors of domestic violence and sexual assault who need to break their 
lease or change their locks under the Safe Homes Act. Life Span provides services to survivors in Chicago and suburban Cook County.  

o Go to life-span.org/get-help 
o Legal assistance: (312) 408-1210 

 
North Suburban Legal Aid Clinic – Legal aid organization that provides free legal representation for low-income renters in Lake County and 
north suburban Cook County who are facing eviction, need to break a lease under the Safe Homes Act, or have other landlord/tenant issues. Go 
to nslegalaid.org/get-help/housing 
 
Prairie State Legal Services – Provides free legal assistance to survivors under the Safe Homes Act. Prairie State Legal Services has 11 offices 
located in Bloomington, Galesburg, Joliet, Kankakee, Moline, Ottawa, Peoria, Rockford, Waukegan, West Suburban (West Chicago) and 
Woodstock.  

o Go to pslegal.org/How-To-Get-Started 
o Domestic Violence Line: (844) 388-7757 

 
 
Each tenant acknowledges receipt of this Page 4 of this Summary by signing below and should retain a 
copy for their records.  Sign this last page 4 and keep this summary. 

 
Printed Name:      Signature:    Date:    

 
Printed Name:      Signature:    Date:    

https://dhr.illinois.gov/safer-homes
https://www.ascendjustice.org/finances-housing/
https://carpls.org/services/cook-county-hotline/
https://evictionhelpillinois.org/
https://www.illinoislegalaid.org/
https://lincolnlegal.org/apply-for-legal-services/
https://legalaidchicago.org/get-help/
https://life-span.org/get-help/
https://nslegalaid.org/get-help/housing/
https://pslegal.org/How-To-Get-Started


 

 

For more information about the organizations that supported this event, 
please click on the links below. 

 

DuPage County, IL 

 

211 of DuPage County 

 

Family Violence Coordinating 
Council | DuPage Courts 

 

DuPage Housing Authority 

 

the network 

 

https://www.dupagecounty.gov/
https://211dupage.gov/
https://www.dupagecourts.gov/18th_judicial_circuit_court/services/family_violence_coordinating_council.php
https://www.dupagecourts.gov/18th_judicial_circuit_court/services/family_violence_coordinating_council.php
https://www.dupagehousing.org/
https://the-network.org/


DUPAGECOUNTY 

TINUUM 
OF CARE 

Working to end homelessness. 

Our Mission 
To develop and support effective 
strategies to end homelessness 
in DuPage County 

Visit dupagehomeless.org for 
more information on: 

• Homeless Intake

and Referral Information

• Homeless resources
and assistance

• CoC overview and updates

• Homeless and poverty data

• Strategies for preventing
and ending homelessness

• Information for providers
and the community

• Opportunities to join
the Continuum of Care

421 N. County Farm Road 

Wheaton, IL 60187 

Ph: (630) 407-6413 • Fx: 630 407-6501 

conti 11 u u m(u>cl u pageco.org 

www.clupagehorneless.org 

DUPAGECOUNTY 

TINUUM 
OF CARE 

Working to end homelessness. 

Responsibilities of 
the DuPage County CoC 

• Coordinate and support services
to prevent and end homelessness,
promote access to mainstream
programs, and optimize
self-sufficiency

• Facilitate community-wide
planning

• Develop strategies for effective
use of resources

• Secure funding through the annual
Consolidated Application process

• Identify and quantify the
number of persons experiencing
homelessness, housing programs
and available services

• Evaluate our community's
response to homelessness

• Educate and increase
community commitment

421 N. County Farm Road 
Wheaton, IL 60187 

Ph: (630) 407-6413 • Fx: 630 407-6501 

continuum@dupageco.org 

www.dupagehorneless.org 



CONTACT US
www.dupagecourts.gov/fvcc

OUR MISSION
The Family Violence Coordinating Council of
the 18th Judicial Circuit Court (FVCC) is a
collaboration of the courts, law enforcement,
advocacy groups and other organizations
which work together to improve the systems’
response to domestic violence.

OUR GOALS
Provide training and education to criminal
justice and community professionals;
development of criminal justice procedures,
protocols, and services related to family
violence; and the facilitation of coordinated
community response to family violence in
DuPage County, Illinois.

OUR STORY
We are a grant funded program sponsored by
the Illinois Criminal Justice Information
Authority (ICIJA), and convened through the
Office of the Chief Judge since 1999.

WHAT WE DO

ILLINOIS FAMILY VIOLENCE
COORDINATING COUNCIL (IFVCC)

Work together to improve
the systems’ response to
domestic violence.

Provide professional training
and education on domestic
violence related topics

Provide community
awareness and resources on
domestic violence issues

Family Violence Coordinating Councils,
at both the state and local/circuit levels,
provide a forum to improve the
institutional, professional and
community response to family violence ,
including intimate partner abuse, child
abuse, teen dating violence, and abuse
against older adults and people with
disabilities.

Family
Violence
Coordinating
Council (FVCC)

18TH JUDICIAL
CIRCUIT COURT



We create housing policy that is survivor-led,
trauma-informed, and accessible to survivors
with disabilities or limited English proficiency.

We help communities prioritize survivors in
housing and create affordable housing options.

We challenge housing policies that adversely or
unfairly impact survivors, like crime free
ordinances or rules that hold survivors
responsible for the acts of the people harming
them.

JOIN US

https://the-network.org/housing-advocacy

HOUSING ADVOCACY AT
THE NETWORK

We support survivors in accessing and
maintaining housing by answering
questions, explaining available options,
and providing support on common
housing issues that survivors experience.

TECHNICAL ASSISTANCE

We regularly advise and help survivors
get their locks changed, terminate their
lease, transfer their subsidy, or prevent
eviction after their housing is affected by
gender-based violence.

DOING THE WORK

We request and utilize data about
where gender-based violence is
happening in subsidized housing
and how housing policies are
being enforced against survivors.

GATHERING DATA

We collect information about
housing programs and resources
so that we can share it directly
with survivors who need help.

SHARING INFORMATION

TRAINING
We work with survivors, their 
support networks, and other 
important housing stakeholders to 
explain housing legal protections 
and obligations under local, state, 
and federal law.

We also provide training on best 
practices in supporting survivors in 
housing and creating safe and 
inclusive spaces.

POLICY + IMPACT WORK

Contact
Jaclyn Zarack Koriath
Director of Housing Advocacy
jkoriath@the-network.org
(312) 528-5461 x 234

NEED HELP?
We meet regularly as a working
group to discuss housing issues,
housing opportunities, housing
policy, and best practices in
supporting survivors.



TRAUMA-INFORMED,
CONFIDENTIAL, AND SAFE
HOUSING
We provide leadership in developing shelter and housing
approaches that are trauma responsive, confidential, and safe
for individuals and families escaping abuse and violence.

We review and collaborate on housing policies for
survivors, including admissions decisions, preferencing, or
Violence Against Women Act Emergency Transfer Plans.
Confidentiality is key for making housing safe.

https://the-network.org/housing-advocacy

HOUSING VALUES AT
THE NETWORK

We advocate for approaches that are led by survivors’ needs and wants and focus on
ensuring survivors are stably housed first, before moving on to other supports needed.

Survivors are the best people to identify what they need and how they can stay
safe.We support survivors in leading the process, identifying their goals, and
deciding what is safe for them.
Housing is a primary barrier to leaving an abusive relationship and reaching
safety. As such, housing should be addressed first. Everything else can be figured
out later.
We work to limit barriers to leaving unsafe housing or accessing safe housing
(such as requiring third-party documentation, delays in transferring housing
subsidies, or charging penalties to ending a lease early).

SURVIVOR-LED HOUSING FIRST APPROACH

We address survivor-specific needs in
housing, including making housing
accessible to survivors with disabilities or
who have limited English language
proficiency as well as preventing
discrimination or retaliation based on sexual
orientation, gender identity, or having
experienced gender-based violence.

ACCESSIBLE HOUSING
FOR MARGINALIZED
COMMUNITIES

Contact
Jaclyn Zarack Koriath
Director of Housing Advocacy
jkoriath@the-network.org
(312) 528-5461 x 234

REACH OUT!
We address policies that unfairly target survivors
in housing and advocate against discrimination or
retaliation based on GBV, including crime-
free/nuisance ordinances or other systems that
penalize survivors for contacting emergency services
or for the acts of the people harming them, having an
order of protection, or moving for their safety.

FAIR HOUSING FOR SURVIVORS
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