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We are a faith-based organization providing service to people in need and calling others of good will to do the same



Emergency Services/Homeless Prevention

• Access Point for DuPage County’s Coordinated Entry System (CES) - housing-
focused and designed to quickly connect families experiencing a housing crisis 
with housing and housing-related resources as efficiently and effectively as 
possible.

• Basic Needs - food, clothing and furniture vouchers; employment services; 
financial assistance for prescription; referrals; advocacy.

• Homeless Prevention - rental/mortgage assistance, utility assistance, case 
management and supportive services to eligible individuals and families who are 
in danger of eviction, foreclosure or homelessness or are currently homeless.

• Rapid Rehousing – short-term rental assistance and services to help people 
obtain housing quickly, increase self- sufficiency, and stay housed.

We are a faith-based organization providing service to people in need and calling others of good will to do the same.



We are a faith-based organization providing service to people in need  and calling others of good will to do the same.

Supportive Housing Programs

• Transitional Housing 
• Families with children who are homeless
• Scattered site apartment units
• Up to 24 months
• 15 TH units

• Permanent Supportive Housing (SHIFT, PIH)
• affordable housing assistance with voluntary support services for 

chronically homeless families and families with disabilities. Services 
are designed to build independent living, tenancy skills, connect 
people with community-based health care, treatment and 
employment services.

• Scattered site apartment units
• No end date



Immigrant Support Program
Beginning in 2018, the Immigrant Support 

Program is one of our newest programs within 

Community Services. The program employs one 

full-time Immigrant Support Coordinator who 

provides advocacy, support, and community 

outreach for individuals who need emergency 

services and immigration related support. 

Funded by the Wheaton Franciscan Sisters 

Ministry Fund, this program reaches all seven 

counties of the Diocese. Since the program’s 

inception hundreds of individuals have been 

assisted financially as well as through the many 

outreach events held each year.

We are a faith-based organization providing service to people in need and calling others of 
good will to do the same.



Kathy Paulsen Hope House Shelter
• Access Point for DuPage CoC Coordinated Entry System
• 18 Bed Shelter in Villa Park
• Serves individuals and families

We are a faith-based organization providing service to people in need and calling others of good will to do the same.
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Catholic Charities’ Counseling Services provides outpatient counseling with offices 
in Downers Grove, Joliet, and Kankakee. Individual, group, family, and couples 
therapy are offered, in addition to specialized services such as anger management 
groups and preventative education programs.
Our skilled and dedicated counseling staff is here to provide guidance and support.

Counseling Services



We are a faith-based organization providing service to people in need  and calling others of good will to do the same.

Mobile Food Pantry

The Catholic Charities, Diocese of Joliet Mobile Food Pantry delivers healthy food to people in 
need. All Mobile Food Pantries use a drive thru method to distribute food.  
 

May 2024
MAY 15: OUR LADY OF MERCY: 701 S. EOLA RD, AURORA, 4:30PM – 6:00PM
MAY 20: ST. LAWRENCE CATHOLIC CHURCH: 165 RICE RD., SOUTH WILMINGTON, 4:00PM-
5:30PM
MAY 21: ST. MARY IMMACULATE PARISH: 15629 RT. 59, PLAINFIELD, 4:30PM – 6:00PM
MAY 22: KUZMA CARE COTTAGE: 635 S. MAIN ST., WILMINGTON,10:00AM – 11:30AM
MAY 24: ST. JOSEPH: 211 N. CENTER AVE., BRADLEY, 10:00AM – 11:30AM
MAY 29: ST. JOAN OF ARC: 820 DIVISION ST., LISLE, 5:00PM – 6:30PM



Disaster Relief Services

Community Service staff are always ready to 
provide emergency services (food, shelter, 
clothing, and other financial assistance) to those 
impacted by disasters, including flooding and 
tornadoes.

Staff pull together to assist where a disaster 
occurs. Over the years there have been several 
disasters within the DOJ boundaries ranging 
from severe flooding, microbursts, tornadoes 
and even fires.

We are a faith-based organization providing service to people in need and calling others of good will to do the same.



Holiday Outreach Program

We are a faith-based organization providing service to people in need and calling others of good will to do the same.

Provide holiday gifts to households and 
their families who have been served by 
Community Services North throughout 
the year. 
Families are sponsored by parishes, 
schools, companies, donors. 

 



Back to School Fairs
Each summer, Catholic Charities coordinates 

three fairs to help low-income families prepare 

their children to return to school with free 

backpacks and school supplies. 

Since the COVID Pandemic, these events 

have been converted to drive through, no 

contact models.

This seasonal program employs two 

coordinators to assist Catholic Charities in 

collaborating with agencies and social service 

providers to ensure the needs of each 

community are met.

On average, Catholic Charities serves over 

2,700 K-12 students each year.

We are a faith-based organization providing service to people in need and calling others of good will to do the same.



Community Services provides post adoption services to birth 
parents, adopted children and adoptive family members who 
went through Catholic Charities Foster Care and Children's 
Services programs.  

These individuals are assisted with post adoption record 
information searches as well as post adoption resource linkage 
and referrals.

Post Adoption Services

We are a faith-based organization providing service to people in need and calling others of good will to do the same.



Community Services Department



Who we are:

• Mission
To provide and support programs, 
services and partnerships that
keep DuPage residents safe in their 
homes, environments, and 
relationships:
• Provides resources

• Help residents escape poverty

• Maintain independence

• Achieve economic self-
sufficiency

Programs
• Seniors
• Housing
• Utilities
• Financial Self-

Sufficiency
• Caregiver and 

Parenting Resources
• Other Resources



Housing Supports and Self-Sufficiency



Housing Supports and Self-Sufficiency
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Housing 
Supports



Housing Assistance

Short-term housing payment assistance to help keep someone in their home
or move into housing if they are homeless or at risk of becoming homeless.



               Homeless Prevention

Types of assistance can include:
• Security Deposit
• Rent and Utilities
• Mortgage
• Referrals



Contact Us
Phone: 630-407-6500 option 2 OR 1-800-942-9412
Web: http://www.dupagecounty.gov/community/
Email for providers: housing@dupagecounty.org

Eligibility

Households must be able to meet and document eligibility to qualify. 
All households must:

• Be moving into or currently residing in DuPage County

• Be in danger of eviction, foreclosure, losing housing, or homeless

• Have experienced a recent temporary economic crisis

• Be able to document how they will pay their rent and monthly 
expenses after assistance is received

• Must disclose housing assistance in the past 2 years

• Have a landlord or mortgage company willing to work with the
program

• Additional criteria may apply depending on funding

http://www.dupagecounty.gov/community/
mailto:housing@dupagecounty.org


Steps to Request Assistance

1. Call DuPage County Community Services: 630-407-6500 option 2 
or 1-800-942-9412 option 2

2. Complete a prescreen tool for housing assistance

3. The prescreen will be sent to the agency that can best serve the 
caller

4. The receiving agency will reach out to the caller to complete a 
screening appropriate to funds currently available

5. Next steps could include: agency application, referrals, 
coordination/collaboration



Contact Us
Phone for Community Services: 630-407-6500 
option 2 OR 1-800-942-9412 option 2

Web: 
http://www.dupagecounty.gov/community/

Email for providers: 
housing@dupagecounty.org

http://www.dupagecounty.gov/community/
mailto:housing@dupagecounty.org


Ending Hunger. Transforming Lives.



Mission
To provide healthy food and impactful 
programs to promote self-sufficiency.



CARES Programs
• Emergency Financial Assistance

• Car Donations

• Resource Meetings

• Public Benefits Applications

• Moving Up

• English Classes

• Tax Return Preparation (VITA)

• Job Search Assistance

• Connections to financial literacy & 
mental health counseling

Loaves & Fishes Programs 
Grocery Assistance
• Client-choice market

• Senior Home Delivery

• Satellite Pantries

• Online Ordering



CARES Programs
Public Benefits Assistance

➢ Supplemental Nutrition Assistance Program (SNAP) & 
Medicaid applications

➢ Low Income Home Energy Assistance Program (LIHEAP) 
applications –DuPage & Kane

Emergency Financial Assistance
➢ Now serving the cities of Naperville & Aurora (Kane through 

Shelter Diversion Program)
▪ Aurora Area Interfaith Food Pantry

➢ Primarily rent & utility assistance



Mission: Homelessness Prevention
➢ Rent/Security deposit 
➢ Homeowner’s association fees
➢ Utilities 
➢ Childcare expense
➢ Car payment/Car insurance 
➢ *NO car repairs or hotel stays

Bridging a gap
➢ Helping through a temporary emergency/crisis 
➢ Future ability to pay
➢ Once in 12 months
➢ Completing a package

Emergency Assistance



Referrals to L&F

➢ Clients  (Required to call L&F)
▪ Leave voicemail by calling (630) 355-3663, option 4.
▪ Indicate who referred them & the best time to reach 

them.

➢ SVDP volunteers 
▪ Email the referral to caresprograms@loaves-fishes.org
▪ Pledge amount $$$

SVDP Collaboration

mailto:caresprograms@loaves-fishes.org


L&F FY23 Impact Summary – CARES



Car Donation 
Program

Mission: Help clients get to work.

*Call (630)355-3663



Moving Up
20-session program that is offered once a 
year in the evenings and is designed to help 
individuals discover what is holding them 
back from living a more self-sufficient life. 





Additional Services

• Job Search Support

• Legal Aid Referrals
• DuPage Legal Aid
• Gita- Immigration questions twice per month at L&F

• Financial Fitness Referrals
• HOME DuPage
• CAP Financial Health Check Ups-Compass
• Aurora Financial Empowerment Center

• Mental Health Referrals
• SamaraCare
• R&B Counseling-for Medicaid recipients



L&F Food Distributions



Additional Food Market Programs 
▪ Infant Care (0-12 months); every two weeks

▪ Formula, diapers, wipes
▪ Birth certificate required

▪ Toddler Care (12-24 months); every two weeks
▪ Diapers, wipes
▪ Birth certificate required

▪ Birthday Bags (3 to 10 years old)
▪ Cake (if available); birthday bag

▪ Health Screenings for Blood Pressure and Diabetes
▪ 2nd  Saturday & 4th Thursday evening during market 

shopping hours



L&F FY23 Impact Summary – Food



To learn more, please visit 
www.loaves-fishes.org 

Thank you!
Mary Boulos

http://www.loaves-fishes.org/






















https://weareoutreach.org/contact/
































Job Assistance 

 Services Provided
 Workshops
 Job Fairs
 Referrals to other Job Resources
 Job Coaches

 Resumes & Cover Letters
 Interview Skills
 Job Leads & Internet Searches
 Education, Training, & Career 

Exploration



Art Program

 Offers a variety of classes & 
workshops
 Offered onsite, online, and at 

partner sites
 Some are targeted for adults 

others for parents and children
 Recent classes include 

watercolor, mixed media, 
ceramics, Valentine Cards, yarn 
mandalas



Special Programs

 Back to School
 School supply distribution program in 

August

 Share the Spirit
 Holiday program in December

 Must be registered client actively 
using services to participate



Social Services Program

 Vouchers-clothing, furniture & household goods, eye exams & 
glasses

 Public Benefits Applications
 Information & Referrals
 Financial Assistance

 Homeless Prevention-Housing Assistance (Security Deposit, Rent, 
Mortgage, HOA)

 Emergency Assistance: Utility, Car Repair, Medical care/supplies, Other 
needs, gift cards)

 Applications are completed with a staff member or social services 
intern



Utility Assistance

 Eligibility criteria:

 Disconnected, at risk of shut off, at risk of losing payment plan, or 
payment required to move into housing

 Already accessed or ineligible for government utility assistance LIHEAP 
or LIWAP

 Service is in the name of a household member

 Current max $500

 Non-housing financial assistance is limited to once in a 12 month 
period



Car Repair Assistance

 Care for Cars program
 In the workforce
 Inspection & repairs at specified 

shops
 Client pays 20% repair and 50% for 

tires
 General Assistance

 Client chooses shop
 Current max $500

 Non-housing financial assistance is 
limited to once in a 12 month period

 Requirements for both programs
 Household member must own the 

vehicle
 18 years of age or older
 Valid DL, current/valid auto 

registration, and valid auto insurance
 Proof of all household income for 

past 30 days



Questions?















info@love-cc.org

www.love-cc.org

Serving DuPage County
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