MAKING THE CONNECTION: 

 SUPPORTIVE SERVICES AVAILABLE TO PERSONS WHO APPLY FOR OR RECEIVE PUBLIC ASSISTANCE 
Following is a chart that provides a quick screen of potential resources.  In the pages following the chart, details are provided about these potential resources and the specific programs that provide the service.  This listing does not guarantee that the public agency will assist with the benefit, but always remember “When in doubt, fill it out” and apply for the benefit.  In ALL instances, a person must be applying for the public benefit or actually receiving the benefit and must inform the agency that help is needed within established time periods.  

	 SEQ CHAPTER \h \r 1SOME GOVERNMENT AGENCIES ASSIST WITH OBTAINING OR PAYING FOR THE FOLLOWING ITEMS.  Individuals need to inform the agency that they need help.  Verifications of birth, marriage, divorce are usually for agency records only, but clients can request copies of information that is contained in their case record, usually for a small fee.   This is a listing of potential resources, and is not a guarantee that the service will be issued.  Each agency will determine eligibility for their services.

	                  Agency

Program

Service
	FEDERAL
	STATE: Illinois Dept. of Human Services
	LOCAL

	
	Social Security
	Dept. of Veterans Affairs (1)


	Food Stamps, Medicaid, KidCare, TANF (2)
	Vocational Rehabilitation (3)


	Workforce Investment Act (WIA) (4)


	DuPage County 
(5)


	Township or Local Gov't Unit

(Payers of last resort) 
 (6)
	Veteran’s Assistance Commission (7)

	ADA ADAPTIVE EQUIPMENT
	
	P.18
	
	P. 11
	
	
	
	

	BACKGROUND CHECKS
	
	
	P. 11
	P. 11
	
	
	
	

	BANK ACCOUNT BALANCE
	
	
	P.  11
	P. 11
	
	
	P. 4
	P. 4

	BIRTH RECORD
	P. 18
	
	P. 11
	P. 11
	
	
	P. 4
	P. 4

	BURIAL AND FUNERAL EXPENSES
	P. 18 
	P. 18
	P. 11
	
	
	
	P. 4
	4

	CAR INSURANCE
	
	
	P. 12

	
	
	P. 4
	P. 4
	P. 4

	CAR REPAIRS
	
	
	P. 12

	P. 12
	
	
	P. 4
	P. 4

	CHILD CARE EXPENSES
	
	
	P. 12

	P. 12
	
	
	
	

	CLOTHING (EMPLOYMENT)
	
	
	P. 13
	P. 13
	
	
	P. 5
	P. 5

	CLOTHING (NON-EMPLOYMENT)
	
	P. 18
	P. 13
	P. 13
	
	P. 5
	
	

	DEATH RECORD
	P. 19
	
	
	
	
	
	
	

	DENTAL
	
	P. 19
	P. 13
	
	
	P. 5

	P. 5
	P. 5

	DIVORCE RECORD
	P. 19
	
	P. 13
	P. 13
	
	
	P. 5
	P. 5

	EDUCATION EXPENSES
	
	P. 19
	P. 14
	P. 14
	P. 5
	P. 5

	P. 5
	

	EMERGENCY RENT
	
	
	P. 14

	
	
	P. 5
	P. 5
	P. 5

	EQUIPMENT FOR WORK 
	
	P. 19
	P. 14

	P. 14
	
	
	P. 5
	P. 5

	EYEGLASSES
	
	P. 19
	P. 14
	P. 14
	
	P. 5

	P. 5
	

	FOOD
	
	
	P. 14
	
	
	P. 5

	P. 5
	P. 5

	FURNITURE
	
	
	P. 14

	
	
	P. 6
	P. 6
	

	HEALTH CARE
	P. 19
	P. 19
	
	
	
	P. 6
	P. 6
	P. 6

	HOME HEALTH CARE
	
	
	P. 15
	P. 15
	
	P. 6
	
	

	HEALTH INS. COSTS INCLUDING COBRA
	
	
	
	
	
	
	P. 6
	

	HOME REPAIR
	
	P. 20
	
	
	
	P. 6
	
	

	HOUSING
	
	
	
	
	
	P. 6
	
	P. 6

	IDENTIFICATION (STATE ID)
	
	
	
	
	
	
	P. 7
	

	LICENSE PLATES
	
	
	P. 15

	P. 15
	
	
	P. 7
	

	LICENSING TO BE EMPLOYED
	
	
	P. 15
	P. 15
	
	
	
	

	MEDICAL EVALUATIONS TO DETERMINE DISABILITY
	P. 20

	P. 20

	P. 15

	P. 15

	
	P. 7

	
	

	MEDICAL REPORTS PAYMENT FOR COMPLETION TO DETERMINE DISABILITY 
	P. 20
	
	P. 15
	P. 15
	
	
	
	

	MEDICAL SUPPLIES
	
	
	
	
	
	P. 7
	
	

	PHYSICAL EXAM FOR EMPLOYMENT
	
	
	P. 16
	P. 16
	
	
	
	

	PRESCRIPTIONS
	P. 20
	P. 20
	P. 16
	
	
	P. 7
	P. 7
	P. 7

	SCHOOL EXPENSES
	
	P. 20
	P. 16
	P. 16
	
	
	
	

	SECURITY DEPOSIT
	
	
	P. 16
	
	
	P. 7
	
	P. 7

	SS CARD
	P. 20
	
	P. 16
	
	
	
	
	

	TRANSLATION

INTERPRETATION (INCLUDING ASL)
	P. 20
	P. 20
	P. 16
	P. 16
	
	P. 7

	
	

	TRANSPORTATION COSTS (EMPLOYMENT AND JOB SEARCH)
	
	
	P. 17

	P. 17
	P. 7

	P. 7

	P. 7
	P. 7

	TRANSPORTATION GENERAL
	
	
	
	
	
	P. 7-8
	P. 7-8
	P. 7-8

	TRANSPORTATION FOR MEDICAL CARE
	
	
	P. 17
	
	
	
	
	

	TUITION
	
	P. 20
	
	P. 17
	P. 8
	P. 8
	
	

	UNIFORMS
	
	P. 20
	P. 17

	P. 17
	
	
	P. 9
	

	UTILITIES
	
	
	
	
	
	P. 9

	P. 9
	P. 9

	WEATHERIZATION
	
	
	
	
	
	P. 9
	
	

	(1) Must be an honorably discharged veteran and determined eligible

(2) TANF= Temporary Assistance for Needy Families (must have a blood related child in the home 18 or younger); FSE&T= Food Stamp Employment and Training (08 FS, person receives only FS from IDHS)

(3) Must be disabled and enrolled with the Division of Rehabilitation Services

(4) Must be enrolled in WIA programs

(5) Many services are available to clients in the Family Self Sufficiency program that are not listed.  Ask about eligibility for FSS through DuPage County Human Services.
(6) Services available for current recipients of township General Assistance

(7) Must be honorably discharged veteran or spouse and dependents of an honorably discharged veteran.  Emergency or interim assistance.  This is a locally administered program.


	LOCAL GOVERNMENT


DuPage County Human Services:  Assists DuPage County residents who meet established income guidelines.  Individuals should call the Information and Referral number to inquire about benefits.  Staff will then take an application or refer the caller to the most appropriate agency that can help meet their needs.  The following chart provides some basic information about eligibility for programs.  DCHS is located at 421 County Farm Rd. Wheaton, IL. 630-407-6500
Townships/Local Governmental Units:  responsible for administering General Assistance.  They are payors of last resort.  This means if the service can be provided by another local agency or a federal, state or other local government program, then a referral is made to the program with the expectation the service will be provided.   Services listed below will be provided to township residents who are actually receiving general assistance, or to individuals who qualify for emergency assistance and are approved by their local township.
Veteran’s Assistance Commission (VAC):  Provides Emergency Assistance to veterans and their families.  Veterans who request emergency assistance through the townships will first be referred to the Veteran’s Assistance Commission.  The Veterans Assistance Program is not public aid, township general assistance, or welfare. It is assistance paid exclusively to honorably discharged military veterans, their spouses, and dependents. The VAC is located at 421 County Farm Rd., Wheaton, IL. 630-407-5655.
Workforce Investment Act (WIA) Services:  These services are provided by agencies that are currently housed at the Illinois Employment and Training Center at 837 Westmore-Meyers Rd., Lombard, IL

Unable to provide direct help:   Agencies will often refer individuals to other local programs in instances their program is.  An example of this is with Workforce Investment Act services.  WIA programs do not directly pay for clothing for employment, but the client will be referred to local programs in order to obtain clothing that is needed.
	
	DUPAGE COUNTY HUMAN SERVICES
	TOWNSHIP OR LOCAL GOVERNMENTAL UNIT
	VETERANS ASSISTANCE COMMISSION
	WORKFORCE INVESTMENT ACT (WIA)

	ADA ADAPTIVE EQUIPMENT
	NA
	NA
	NA
	NA

	BACKGROUND CHECKS
	NA
	NA
	NA
	NA

	BANK ACCOUNT BALANCE
	NA
	Check with your local gov’t unit.  Will assist if necessary to prove eligibility.
	Help will be provided in locating and obtaining this document if needed in order to establish eligibility for benefits.
	NA

	BIRTH RECORD
	NA
	Check with your local gov’t unit.  Will assist if necessary to prove eligibility.
	Help will be provided in locating and obtaining this document if needed in order to establish eligibility for benefits.
	NA

	BURIAL AND FUNERAL EXPENSES
	NA
	Limited help with burial costs is provided for general assistance recipients.
	Help is provided with this expense.
	NA

	CAR INSURANCE
	Limited help is provided to clients enrolled in the Family Self Sufficiency Program
	Limited help is available to active GA recipients.  Check you’re your local gov’t
	Will help if needed for employment.
	NA

	CAR REPAIRS
	NA
	Limited help is available to active general assistance recipients.  Check you’re your local local gov’t unit.

	Will provide some assistance if needed for employment.

	NA

	CLOTHING (EMPLOYMENT)
	NA
	Limited help may be available to general assistance recipients. Check with your township/local gov’t unit.
	Will provide limited help.
	NA

	CLOTHING (NON-EMPLOYMENT)
	Eligible households with incomes 125% of FPL or less may receive vouchers for shoes;  clothing and/or household items from Repeat Boutique and St. Vincent DePaul Society; be screened for several area food pantries for referrals; and eyeglasses.  Limited to once per year.  APPLY:  630-407-6500 or 1-800-942-9412 or goodsandshoes@dupageco.org
	NA
	NA
	NA

	DENTAL
	Limited help can be provided through the Medical Assistance Program.  See HEALTH CARE
	GA recipients can receive  help for relief of pain only.
	Limited help to meet emergency treatment costs. 
	NA

	DIVORCE RECORD
	NA
	Help is provided to obtain this document if needed to establish eligibility for general assistance.
	Help will be provided in locating and obtaining this document if needed in order to establish eligibility for benefits.
	NA

	EDUCATION EXPENSES
	Scholarship application is needed to be made each Spring
	Limited help may be available to active general assistance recipients who need this help in order to be employed.  Check with your ocal gov’t unit.
	NA
	See Tuition.  Also if enrolled in Intensive Services and approved for school, some additional expenses may also be provided.

	EMERGENCY RENT
MORTGAGE
	Must meet income guidelines of the funding source.  A person cannot be late in payment of more than the current month.  Must have received a late notice, a current valid lease, the ability to pay future rent, and client must prove an emergency, drop in income or extenuating circumstances to receive assistance.  
APPLY:  630-407-6500 or 1-800-942-9412 or housing@dupageco.org.
	Help may be able to be provided.  Check with your local gov’t unit for guidelines.  
	Help is provided if the individual/family meets the income guidelines.
	NA

	EQUIPMENT FOR WORK 
	NA
	Limited help is available to active general assistance recipients who need this help in order to be employed.
	Limited help is available.
	NA

	EYEGLASSES
	Referral for low cost eye exams and glasses.  Limited to once per year.   APPLY AT 630-407-6500 or 1-800-942-9412  or email goodsandshoes@dupageco.org 
	Limited help may be available to active general assistance recipients who need this help in order to be employed.
	NA
	NA

	FOOD
	SENIORS:  Home delivered meals for homebound seniors (60+) who are unable to shop, prepare meals, or attend a Senior Dining Center. Income and assets are not considered. A donation towards the cost of the meals is requested. CONTACT:  DuPage County Senior Citizen Services at (630)407-6500 or 1-800-942-9412. 
OTHERS:  help is limited to once per year APPLY:  630-407-6500 or 1-800-942-9412 or email goodsandshoes@dupageco.org 

	Limited help is available to help cover food needs until benefits are issued through State programs.  Check with your township/local gov’t unit.
	Will help with emergency food expenses while person is waiting to receive benefits through State programs.
	NA

	FURNITURE
	Households with incomes 125% of FPL or less may receive vouchers for shoes;  clothing and/or household items from Repeat Boutique and St. Vincent DePaul Society; be screened for several area food pantries for referrals; and eyeglasses.  Limited to once per year.  APPLY:  630-407-6500 or 1-800-942-9412 or email goodsandshoes@dupageco.org
	Check with your local township OR local gov’t unit.
	NA
	NA

	HEALTH CARE
	Eligible client’s income cannot exceed 125% of FPL. Client cannot have private or work related health insurance, Medicare supplemental insurance, or Medicaid. Must show proof of 90-day income, DuPage County residency, and Social Security Cards for all household members. 

Services include assistance with medical fees, prescriptions, and medical supplies such as:  X-rays, Lab Work, Doctor Visits, Dental Work, Glucometers, Walkers, Crutches, Eyeglasses, Syringes  APPLY:l 630-407-6500 or 1-800-942-9412 or email hsprograms@dupageco.org
	General Assistance recipients who are also receiving GA medical.  Emergency Assistance may be available to assist with this expense.  Check with your local township/local gov’t unit.
	Will help with an emergency prescription.
	NA

	HEALTH INS. COSTS INCLUDING COBRA
	NA
	The cost of COBRA insurance may be covered by the township/local gov’t unit for active general assistance recipients as part of GA medical.  This is not available to persons who receive Emergency Assistance through the township/local gov’t unit.
	NA
	NA

	HOME HEALTH CARE
	Homemaker and adult day services to Illinois residents who are least 60 years of age, have less than $12,500 in liquid assets (for one person) and have physical or mental impairments. Services include help with basic household tasks and personal care, supervision, socialization as well as on-going case management. 
CONTACT:  DuPage County Senior Citizen Services at (630) 407-6500 or 1-800-942-9412, or email us at seniorsvc@dupageco.org.
	NA
	NA
	NA

	HOME REPAIR
	Qualified homeowners may borrow up to $20,000 at 3% simple interest with up to 10 years to repay.  Persons eligible must reside in DuPage County or any part of the cities of St. Charles or Roselle, own and reside in the home they wish to repair, currently be unable to pay for the needed repairs, not qualify for a loan from a bank, savings & loan association or other lending institution, earn a Gross Annual Income which does not exceed HUD's established guidelines, Live in a home that is valued at no higher than $275,000. CONTACT:  Housing Rehabilitation Office 
Human Services- 421 North County Farm Road - Wheaton, Illinois 60187
	NA
	NA
	NA

	HOUSING
	Matches individuals who are seeking an affordable housing arrangement with residents wanting to share their homes  

APPLY:  630-407-6500 or

1-800-942-9412 or email housing@dupageco.org.
	NA
	Referrals to veterans programs (Stars and Stripes, Preferred Military Program).  Landlord can waive fees such as security deposits, redecorating fees, lease termination fees.
	NA

	IDENTIFICATION (STATE ID)
	NA
	Limited help may be available to active general assistance recipients.
	NA
	NA

	LICENSE PLATES
	NA
	Limited help may be available to active general assistance recipients who need this help in order to be employed.
	NA
	NA

	MEDICAL EVALUATIONS TO DETERMINE DISABILITY
	Will be done in order to help determine guardianship for seniors
	NA
	NA
	NA

	MEDICAL REPORTS:  PAYMENT FOR COMPLETION OF
	NA
	NA
	NA
	NA

	MEDICAL SUPPLIES OR EQUIPMENT
	See PRESCRIPTIONS
	NA
	NA
	NA

	PRESCRIPTIONS
	Eligible client’s income cannot exceed 125% of FPL. Client cannot have private or work related health insurance, Medicare supplemental insurance, or Medicaid. Must show proof of 90-day income, DuPage County residency, and Social Security Cards for all household members. 

Services include assistance with medical fees, prescriptions, and medical supplies such as:  X-rays, Lab Work, Doctor Visits, Dental Work, Glucometers, Walkers, Crutches, Eyeglasses, Syringes  APPLY:l 630-407-6500 or 1-800-942-9412 or email hsprograms@dupageco.org
	General Assistance recipients who also receive GA medical are eligible for prescription assistance. Non-GA recipients can check with the township/local gov’t unit regarding help  to pay for an Rx under the Emergency Assistance program.
	Help is provided to pay for emergency prescriptions.
	NA

	SECURITY DEPOSIT
	Help with a security deposit can be provided to clients enrolled in Family Self Sufficiency
	NA
	NA
	Stars and Stripes program provides access to housing and security is waived.

	TRANSLATION

INTERPRETATION 
(INCLUDING ASL)
	Help is provided to those who need translation/interpretive services
	NA
	NA
	NA

	TRANSPORTATION COSTS (EMPLOYMENT AND JOB SEARCH)

	Job Access coupons are available through the IETC.
	Check with your township/local gov’t unit.
	Help is provided with transportation expenses to employment or essential medical care.
	Job Access program.

	TRANSPORTATION
(General)
	Persons Eligible: Any resident of DuPage County with income at or below 125% of the federal poverty or a Senior Citizen or a person with a disability whose income is at or below 200% of the federal poverty level.  Client cannot have their own transportation.  
Service: Subsidized taxi transportation for income eligible DuPage County residents. Primarily used for visits to medical facilities and government offices within the County limits. Lift-equipped vehicles are available.  $3 fee charged for each way transported.  

APPLY:  630-407-6500 or 1-800-942-9412 or email paratransit@dupageco.org
If Participation is through sponsoring cities, villages, township/local gov’t units and social service agencies, registration through a sponsor is required.   Available 24 hrs/day, 365 days/year anywhere in DuPage County. Purchase coupons from the "sponsor" at a reduced rate - coupons are all worth $5.00 toward cab fare. Use coupons and Pilot II ID card to pay part or all of cab fare. Lift-equipped vehicles are available.
Municipal and Township/local gov’t unit Sponsors

· Addison - (630) 530-8161 x140

· Lisle Township - (630) 986-2087 x211 

· Wayne Township - (630) 231-7140 

· Village of Burr Ridge - (630) 654-8181

· Village of Carol Stream - (630) 665-7050

· City of Darien - (630) 852-5000

· City of Elmhurst - (630) 530-3015

· Village of Glen Ellyn - (630) 858-6343

· Naperville Township - (630) 357-8058

· City of Warrenville - (630) 393-9427

· City of Wheaton - (630) 260-2000

· Village of Willowbrook - (630) 323-8215

· Village of Woodridge - (630) 852-7000

DuPage County Transportation to Work Program (for persons with development disabilities; operated through DuPage County Health Department, Parents' Alliance Employment Project, Ray Graham Association for Persons with Disabilities, Spectrum (Little Friends), Supported Employment Associates)
DuPage County Access to Jobs Program

Transportation assistance for residents with incomes at or below 150% of federal poverty guidelines who are actively seeking, or aggressively preparing to seek employment. Intended to be short-term assistance only. Register through DuPage County Human Services (Wheaton) or IDHS Office of Rehabilitation Services (Downers Grove)
	Check with your township.
	Help is provided with transportation expenses to employment or essential medical care.
	NA

	TUITION
	The CSBG Scholarship is designed, in cooperation with the Illinois Department of Commerce and Community Affairs, to provide financial assistance to low-income and disadvantaged persons of high academic attainment or potential. Scholarships will go toward providing formal education or occupational training in an accredited Illinois educational institution to CSBG eligible clients, with particular consideration given to study in high technology areas or other growth occupations. Education and training made possible through the scholarships include either general education to achieve short-term training (2 years or less) in growth occupation skills, or general post-secondary education.
CONTACT:  DuPage County Human Services
	NA
	NA
	If enrolled for Intensive Services, individuals may receive limited tuition..  Person must first complete core services and been screened and accepted for Intensive services.  Individuals approved usually have job skills that are obsolete, and now need training in order to be hired.

	UNIFORMS
	NA
	General Assistance recipients may be eligible for assistance if necessary to obtain or keep employment.
	NA
	NA

	UTILITIES 
	LIHEAP, Emergency Assistance.  Total household income may not exceed 150% of poverty, Client must be customer of record with utility company and must submit complete documentation of income and proof of Social Security Number.  Service will be reconnected within 48 hours of disconnection for non-payment. The heating system is reviewed for repair and replacement where it is determined unsafe. 
APPLY: 630-407-6500 or 1-800-942-9412 or email liheap@dupageco.org.
	Accept applications for the county at the township/local gov’t unit offices for the LIHEAP and Weatherization programs.  
	Will help with utility expenses in an emergency in order to prevent utility cut off or to help person be able to remain living in their home.
	NA

	WEATHERIZATON
	Households who qualify for LIHEAP are automatically eligible for Weatherization. Client must be a DuPage County resident., Income must not exceed 150% of poverty, Individuals receiving SSI, Aid to the Aged Blind and Disabled (AABD) and Public Aid are automatically eligible, Renters are eligible for the program, however the landlord must pay 50% of the repairs.   Energy Savings Measures Provided:  Sealing cracks with weather-strip and caulk , Insulating walls and attics, Repairing or replacing windows and doors, Furnace cleaning, safety checking, repair, or replacement, Smoke detectors, carbon monoxide detectors and fire extinguishers are installed in homes without them.

APPLY:  630-407-6500 or 1-800-942-9412 or email weatherization@dupageco.org

	NA
	NA
	NA


	STATE PROGRAMS: ILLINOIS DEPARTMENT OF HUMAN SERVICES



GENERAL INFORMATION

Source: IDHS Policy Manual Chapter 02-07-00: Verification Process
IDHS Policy Manual Chapter 06-03-00: Crisis Assistance

IDHS Policy Manual Chapter 17-02-00:  Applicant Determined Presumed Eligible

Verification needed at application:  IDHS assists applicants with obtaining numerous verifications if a person requests help.  Requests for the information are requested on IDHS forms.  If a client needs a copy of the documentation requested he can request a copy from the caseworker.  There may be a small charge to obtain the copy (usually $0.10 per page).  It is important to note that IDHS does not receive a copy of the actual document, just proof that it exists and the document number.
Proof of Relationship:  If a client needs help to prove his/her relationship to children in order to receive assistance, IDHS can request the child’s birth records and any other ancillary records that can help establish the relation.  While waiting to receive the proof, and clients who are requesting CASH help can receive this help for up to 3 months while waiting to receive the documentation.

Repair of a car:  In instances a client requests help to repair a car, the IDHS caseworker has to be provided an estimate of the cost.  If the repair is under $100 then only one estimate is required and it can be informal such as TV, newspaper or radio ad.  For items over $100 then two estimates are needed.  

FSE&T (FOOD STAMP EMPLOYMENT AND TRAINING)
SOURCE: IDHS Policy Manual Chapter 21-06-11:  Supportive Service Payments.
To qualify for help with paying for Initial Employment Expenses, training costs through this program a person: must be receiving Non Assistance Food Stamps (this means the ONLY help they receive through IDHS is Food Stamps); they must either be employed at least 20 hours per week on a job that is expected to last at least 30 calendar days; or employed less than 20 hours per week on a job that is expected to last at least 30 calendar days and total hours of employment plus employment training activity equals at least 20 hours per week.  
TANF:  TEMPORARY ASSISTANCE FOR NEEDY FAMILIES
SOURCE: IDHS Policy Manual Chapter 21-05-04:  Supportive Service Payments
Supportive Services for TANF clients to obtain or retain employment, participate in approved basic education, vocational training, postsecondary education, job skills preparedness, job search/readiness programs, work experience, or other self-sufficiency activities:  Active TANF clients who become employed are often eligible for additional help in order to help them obtain and keep the job through a benefit called Initial Employment Expenses (IEE).  IDHS also provides the same help in order for clients to participate in approved WORK AND TRAINING activities.  See the following chart under TANF and look for the type of service your client may need.  If the service is not listed call the IDHS caseworker to see if help can be provided.  

Many of these benefits are also available to NEW APPLICANTS for TANF if the employment will result in the client not receiving TANF.  The funds for applicants are held by local non-profit agencies who have contracted with IDHS to distribute this benefit through an account called FRONT DOOR FUNDS.
When a TANF case has been cancelled due to employment a client is able to receive many of the supportive services to retain employment for within the first 3 months after the TANF cash benefits stopped due to employment.  The TANF can either have been cancelled or the case converted to Medical Assistance only.  The state looks at fiscal months which varies based on the clients last name.  Following is the first day of the fiscal month based on the client’s last name.  If the client’s first day of the fiscal month is the 10th then the last day of her month is the 9th.  EG. Mary Clark’s TANF is canceled for June due to employment.  Her month for June is June 9 through July 8.  Ms. Clark’s car breaks down 10/1 and she calls her caseworker to ask for help with the car repair.  Ms. Clark has until 10/8 to make this request and still be eligible for potentially $900 in cash help to pay for the repair.
Many of the resources available are restricted based on the type of benefit the person receives.  Following are resources/verification assistance based on program, along with a detailed explanation of the amount of the potential benefit.
	
	TANF
	FOOD STAMP
Unless other wise noted, a person needs to have  volunteered for the program, or is required to participate in Food Stamp Employment & Training  in order to receive the supportive service
	MEDICAID
	KIDCARE
Unless otherwise noted, in order to receive the supportive service a person needs to have requested a SWAP of the Kidcare case to TANF AND the person becomes employed while waiting on the final decision, AND the income from employment will result in the family not being eligible for TANF
	VOCATIONAL REHABILITATION

(DRS)
To qualify a person has to be determined disabled by DRS

	ADA ADAPTIVE EQUIPMENT
	NA
	NA
	NA
	NA
	Devices, equipment and/or home modifications that increase an individual’s independence and capability to perform household or personal care tasks safely in the home or are needed to be successfully employed are provided.

	BACKGROUND CHECKS
	Payment can be authorized to cover the expense of a background check in order to obtain employment.
	Payment can be authorized to cover the expense of a background check in order to obtain employment.
	
	Payment can be made to cover the expense of a background check in order to obtain employment.  Covered through Front Door Funds.
	Payment can be authorized to cover the expense of a background check in order to obtain employment.

	BANK ACCOUNT BALANCE
(ALL CLIENTS)
	Will request information from the bank in order to help determine eligibility for benefits.
	Will request information from the bank in order to help determine eligibility for benefits.
	Will request information from the bank in order to help determine eligibility for benefits.
	Will request information from the bank in order to help determine eligibility for benefits.
	Will request information from the bank in order to help determine eligibility for benefits.

	BIRTH RECORD
(ALL CLIENTS)
	This information can be obtained even for out of state births.
	NA
	This information can be obtained even for out of state births.
	This information can be obtained even for out of state births.
	This information can be obtained even for out of state births.

	BURIAL AND FUNERAL EXPENSES
(ALL CLIENTS)
	$1,000 for funeral and $500 towards burial if resources are less than $1500.  Must apply within 3 months after the month of death.    Persons not responsible for the deceased may apply when they assume  responsibility for funeral and burial expenses; and pay equal to or more than the amount of the claim.    
	NA
	$1,000 for funeral and $500 towards burial if resources are less than $1500.  Must apply within 3 months after the month of death.    Persons not responsible for the deceased may apply when they assume  responsibility for funeral and burial expenses; and pay equal to or more than the amount of the claim.  
	$1,000  for funeral expenses and $500 for burial if resources are less than $1500.  Must apply within 3 months after the calendar month of death.   Persons not responsible for the deceased may apply  when they:  voluntarily assume responsibility for funeral and burial expenses; and pay an amount equal to or more than the amount of the claim
	NA

	CAR INSURANCE
	Up to $900 in a 12 month period.  Provided to help look for work, or go to training which is approved by IDHS or to start or retain employment
	Auto liability insurance at the least costly rate, and does not to exceed $150, or the cost for 3 months coverage, whichever is less.  
	NA
	The person has not received this help in the previous 12 months (or help given was under $900 in the previous 12 months) a person can request help to pay for the repair through FRONT DOOR funds
	NA

	CAR REPAIRS

	Up to $900 in a 12 month period can be provided.  Help is provided only to help look for work, go to training approved by IDHS or to start or retain employment
	Repair of an auto (up to $300). The client must have no other available and suitable means to travel to and from employment; is unable to go to work unless the auto is repaired; has a valid driver's license and has provided evidence of insurability; the auto, if repaired, will be suitable and no other obvious mechanical deficiency has been observed; and the title and license of the auto is in the name of the client or their spouse. 
	NA
	The person has not received this help in the previous 12 months (or help given was under $900 in the previous 12 months) a person can request help to pay for the repair through FRONT DOOR funds
	May be able to help meet the expense of  adapting or purchasing a vehicle specifically designed for a person with a disability.

	CHILD CARE EXPENSES
	Payment can be made to cover the first 30 days of employment while waiting on a final decision from Child Care Resource agencies
	May be able to receive an initial 30 days at IDHS rates, with supervisory approval, while waiting on a final decision from Child Care Resource agencies.  
	May be eligible through Child Care Resource agencies.
	Payment for the first 30 days of employment while waiting on a decision from the child care agency.
Front Door Fund. 
	Temporary care for adults and children. Respite may be provided for vacations, rest, errands, taking a break, a family crisis or emergency. Services may include personal assistant, homemaker or home health.   Can also apply through the Child Care Resource and Referral center (in DuPage County this is the YWCA) for help paying child care expenses due to employment.


	CLOTHING (EMPLOYMENT RELATED) 
	Help can be provided to pay for uniforms and special clothing (such as steel toed shoes) which are required by the employer but not paid for by the employer.
	May be eligible for up to $200 AND total combined benefits for Initial Employment Expenses do not exceed $400 in a 12 month period.
	NA
	Uniforms and special clothing (such as steel toed shoes) which are required by the employer but not paid for by the employer.  This help is through the Front Door Fund.
	May help to purchase clothing that can be easily used by a person with a disability.

	CLOTHING (NON-EMPLOYMENT) 
	Assistance may be provided with an application for Crisis Assistance due to a fire, flood or natural disaster and the client does not have at least one set of clothes appropriate to the season
	NA
	NA
	The client must be eligible to receive TANF. An application for Crisis Assistance and TANF must be made due to a fire, flood or natural disaster and the client does not have at least one set of clothes for the season
	May help to purchase clothing that can be easily used by a person with a disability.

	DEATH RECORD
(ALL CLIENTS)
	Will help obtain this if needed to establish eligibility.
	Will help obtain this if needed to establish eligibility.  Usually this is not needed for Food Stamps.
	Will help obtain this if needed to establish eligibility.
	Will help obtain this if needed to establish eligibility.
	Will help obtain this if needed to establish eligibility.

	DENTAL 
	Dental not covered by the MediPlan card may be covered at state rates such as:

· Partial plates for clients with missing and malformed teeth

· Other procedures are handled on a case by case basis based on whether the condition creates a barrier to employment
The dentist will need to submit documentation of the procedure and proof of the need to the caseworker who will then request approval from the Local Office Administrator.
	NA
	Standard coverage available through the Medicaid program.  
	Standard coverage available through the Medicaid program.  
	NA

	DIVORCE RECORD
(ALL CLIENTS)


	Will help obtain to establish eligibility
	NA
	Will help obtain  to establish eligibility
	Will help obtain to establish eligibility
	Will help obtain to establish eligibility

	EDUCATION EXPENSES
(Payment may be made for expenses not covered by financial aid)
	Books, fees, transportation, child care may be paid if in an approved education program.  Clients need to talk with the TANF worker before enrolling.
	Up to $300 in a 12 month period to cover application, registration, mandatory fees.  Up to $300 in a 12 month period for the cost of books, supplies, equipment.
	NA
	NA
	Books, fees, transportation, child care may be paid for clients in approved education programs.  Clients need to talk with the DRS worker before enrolling.

	EMERGENCY RENT
	May be able to help up to $250 in a 12 month period as part of a Crisis Assistance request. 
	NA
	NA
	May be able to help up to $250 in a 12 month period as part of a Crisis Assistance request.
	NA

	EQUIPMENT FOR WORK
	
	Tools required by employer up to $200 or other job specific required items up to $300.  
	NA
	NA
	Devices that increase independence and allows a person to be successfully employed, may be provided if approved for DRS services.

	EYEGLASSES
	Covered by the MediPlan card.
	NA
	Covered by the MediPlan card.
	Covered by the MediPlan card.
	If not covered through other resources, help can be provided.

	FOOD
	Can replace food for TANF clients who lost these items in a fire, flood or natural disaster or theft.  Must file for Crisis Assistance. Up to $5.00 a day per person until Food Stamp benefits can be issued 
	NA
	NA
	NA
	NA

	FURNITURE
	Replace furniture and clothing when destroyed due to a fire, flood or natural disaster. Must apply for Crisis Assistance:
·  SEQ CHAPTER \h \r 1$50.00: kitchen table: $10.00 per chair per person 
$30.00 per bed frame, $70.00 per single mattress and springs, $100.00 per double mattress and springs, $130.00 bunk beds,   $65.00 crib
	NA
	NA
	The client must be eligible to receive TANF Assistance may be provided with an application for Crisis Assistance and TANF due to a fire, flood or natural disaster and the client does not have at least one set of clothes appropriate to the season
	NA

	HOME HEALTH CARE
	NA
	NA
	Application through  DRS Home Services, or Dept. on Aging, or DepT. of Menttal Health.  

	NA
	Home care for persons with disabilities to remain home.  Help for housekeeping, moderate medical or personal care.  Apply at DRS

	LICENSE PLATES
	Purchase plates in order to provide transportation to employment or an approved training activity.
	Purchase plates in order to provide transportation to employment or an approved training activity.
	NA
	Purchase plates in order to provide transportation to employment and it the employment results in the person not needing TANF.  Help is through the Front Door Fund.
	Purchase plates in order to provide transportation to employment or an approved training activity.

	LICENSING TO BE EMPLOYED
	Items or services purchased to assist the client in becoming licensed, as well as some license fees.
	Items or services purchased to assist the client in DCFS child care licensing requirements up to maximum $300. Some items included are: fire extinguisher; smoke alarm; first aid kit; installation of a telephone.  
	NA
	NA
	Items or services purchased to assist the client in becoming licensed, as well as some license fees.

	MEDICAL EVALUATIONS TO DETERMINE DISABILITY
(ALL CLIENTS)
	When a client claims a disability prevents employment, and does not have a doctor who is able to provide  proof of the claim, IDHS can pay for the physical or psychiatric examination to determine disability.  This is prior to approval of benefits, at the application.
	NA
	When a client claims a disability prevents employment, and does not have a doctor who is able to provide  proof of the claim, IDHS can pay for the physical or psychiatric examination to determine disability.  This is prior to approval of benefits, at the application.
	NA
	In instances a client claims a disability prevents her from working, and does not currently have a doctor who is able to provide documentation of the claim, IDHS can pay for the physical or psychiatric examination to determine the disability.  This can be provided at application and prior to approval of benefits.

	PAYMENT FOR COMPLETION OF MEDICAL REPORTS
(ALL CLIENTS)
	Medical personnel may charge a fee to complete a report.  IDHS will provide a minimal payment to obtain a medical report in order to determine eligibility for benefits.
	NA
	Medical personnel may charge a fee to complete a report.  IDHS will provide a minimal payment to obtain a medical report in order to determine eligibility for benefits.
	NA
	Medical personnel may charge a fee to complete a report.  IDHS will provide a minimal payment to obtain a medical report in order to determine eligibility for benefits.

	PHYSICAL EXAMINATIONS TO OBTAIN EMPLOYMENT
	The MediPlan card should cover this. If it is not able to be covered, a Doctor accepting Medicaid can be paid.
	Physical exam  costs not paid by other sources such as the employer or the training program or local agency.
	NA
	NA
	The MediPlan card  should cover this expense.  If it is not able to be covered, a Doctor who accepts Medicaid can be paid.

	PRESCRIPTIONS
(ALL CLIENTS)
	Paid for by the Mediplan card.
	NA
	Paid for by the Mediplan card.
	Paid for by the Mediplan card.
	NA

	SCHOOL EXPENSES
	Payment for books, supplies, and equipment purchased in accordance with the facility's published list of items required for an approved education program in which a client is enrolled
	Payment for books, supplies, and equipment purchased in accordance with the facility's published list of items required for the Up to a maximum payment of $300 per 12 consecutive months as well as payment for mandatory fees such as: application; registration; activity; laboratory; graduation and testing fees (including fees to obtain a GED).  Allow payment up to a maximum of $300 in a 12-month period. Do not allow payments for tuition,    (This can result in a combined benefit of $600).
	NA
	NA
	Payment for books, supplies, and equipment purchased in accordance with the facility's published list of items required for an approved program in which a client is enrolled.   This can also include special equipment needed to accommodate specific disabilities, such as enlarged print, Braille equipment etc.

	SECURITY DEPOSIT

	See emergency rent.
	NA
	NA
	See emergency rent.
	NA

	SS CARD
(ALL CLIENTS)
	IDHS staff will help to complete and submit an application for a SSN to the SS office for newborns.
	IDHS staff will help to complete and submit an application for a SSN to the SS office for newborns.
	IDHS staff will help to complete and submit an application for a SSN to the SS office for newborns.
	IDHS staff will help to complete and submit an application for a SSN to the SS office for newborns.
	NA

	TRANSLATION

INTERPRETATION (INCLUDING ASL)
(ALL CLIENTS)
	IDHS will help to locate and pay for an interpreter in order for the client to conduct business with IDHS.  Usually advance notice is needed.
	IDHS will help to locate and pay for an interpreter in order for the client to conduct business with IDHS.  Usually advance notice is needed.
	IDHS will help to locate and pay for an interpreter in order for the client to conduct business with IDHS.  Usually advance notice is needed.
	IDHS will help to locate and pay for an interpreter in order for the client to conduct business with IDHS.  Usually advance notice is needed.
	IDHS will help to locate and pay for an interpreter in order for the client to conduct business with IDHS.  Usually advance notice is needed.

	TRANSPORTATION COSTS (EMPLOYMENT AND JOB SEARCH)
	Payment for the actual cost to allow the client to take a state certification test.  Payment is made for he most reasonable and least costly means of transportation.  If a privately-owned automobile is used,  $.15 per mile is provided.  Payment can be made for overnight lodging at the least costly rate when necessary to take the test. Prior approval for all lodging payments has to be obtained.
$20/month for job search.  

$20 per month for work preparation for work experience participation.
	FSE&T clients may be eligible for auto license plate fees; transportation expenses required to go to and from work at the lowest reasonable cost. If the client's car is the most economical, $3 daily or a rate of 15¢ a mile, whichever is less.
	NA
	NA
	Costs can be covered for clients in approved programs.  This can also include specialized vehicles for persons with disabilities.

A transportation payment for the actual cost can be approved to allow the client to take a state certification test.  Determine the most reasonable and least costly means of transportation.  Payment can be made for overnight lodging at the least costly rate when necessary to take the test. Prior approval for all lodging payments has to be obtained

	TRANSPORTATION MEDICAL CARE

(ALL CLIENTS)
	Travel for a client and if necessary an attendant can be paid for a client to go to a doctor, obtain treatment that is medically necessary or to classes to learn to care for the client after being released from the hospital.  
	NA
	Travel for a client and if necessary an attendant can be paid for a client to go to a doctor, obtain treatment that is medically necessary or to classes to learn to care for the client after being released from the hospital.  Spenddown must be met in order to receive this help.
	Travel for a client and if necessary an attendant can be paid for a client to go to a doctor, obtain treatment that is medically necessary or to classes to learn to care for the client after being released from the hospital.  Spenddown must be met in order to receive this help.  
	NA

	TUITION
	NA


	NA
	NA
	NA
	Tuition, room and board and other education expenses can be paid for clients who are in an approved program.

	UNIFORMS
	See clothing for employment
	See clothing for employment
	NA
	See clothing for employment
	See clothing for employment


	FEDERAL PROGRAMS


SOCIAL SECURITY ADMINISTRATION

Available services are limited, as benefits are issued based on wages paid into they system.  Focus of Social Security is providing basic income support.  Help is provided to assist applicants with determining eligibility for benefits.  
DEPARTMENT OF VETERANS AFFAIRS
Benefits available to veterans require that the veteran be honorably discharged from service.  There are also some restrictions regarding the time period a veteran served (if the service was during a period of conflict) or due to the length of service.  Due to the numerous different requirements, this information is provided as a a preliminary reference point only.  Please ensure your client completes an application for any benefit.

If discharge or separation papers are lost, veterans or the next of kin of deceased veterans may obtain duplicate copies by completing forms found on the Internet at (http://www.archives.gov/ research_room/vetrecs/) and mailing or faxing them to the National Personnel Records Center. Alternatively, write the National Personnel Records Center, Military Personnel Records, 9700 Page Blvd., St. Louis, MO 63132-5100.
	
	SOCIAL SECURITY
	VETERANS ADMINISTRATION

	ADA ADAPTIVE EQUIPMENT
	NA
	Veterans may be eligible to receive this benefit if engaged in VA rehabilitation services program, or due to a service connected disability.  This can include help up to $11,000 to purchase a car. To Apply:  contact a VA regional office (1-800-827-1000) or medical center.

	BACKGROUND CHECKS
	NA
	NA

	BANK ACCOUNT BALANCE
	Will request information from the bank in order to help determine eligibility for benefits.
	Will request information from the bank in order to help determine eligibility for benefits.

	BIRTH RECORD
	SSA will assist with obtaining and requesting this for applicants, if needed to help determine eligibility.
	Will request information from the bank in order to help determine eligibility for benefits

	BURIAL AND FUNERAL EXPENSES
	Up to $250 is available only to a surviving spouse to help cover some burial expenses.
	Servicemembers who die while on active duty and veterans discharged under conditions other than dishonorable may be eligible for the following VA burial benefits: (1) burial in a VA national cemetery; (2) government-furnished headstone or marker; (3) Presidential Memorial Certificate; (4) burial flag; and in some cases, (5) reimbursement of burial expenses. With certain exceptions, service beginning after Sept. 7, 1980, as an enlisted person, and after Oct. 16, 1981, as an officer, must be for a minimum of 24 consecutive months or the full period for which the person was called to active duty to establish burial benefits eligibility. Reservists and National Guard members are eligible if they were entitled to retired pay at the time of death, or would have been entitled had they not been under the age of 60. Persons convicted of a federal or state capital crime, and sentenced to death or life imprisonment without parole, are barred from receiving VA burial benefits.  Spouses and minor children of service members and eligible veterans also may be buried in a national cemetery.  See http://www.cem.va.gov for further information.  Most funeral directors will assist with applications for burial and funeral expenses.

	CAR INSURANCE
	NA
	NA

	CAR REPAIRS
	NA
	NA

	CHILD CARE EXPENSES
	NA
	NA

	CLOTHING (EMPLOYMENT)  
	NA
	 NA

	CLOTHING 
(NON-EMPLOYMENT) 
	NA
	Help to veterans who receive disability compensation due to a service connected injury and clothing adapted to the specific injury is needed.  

	DEATH RECORD
	Will help obtain this if needed to establish eligibility.
	Will help obtain this if needed to establish eligibility.  

	DENTAL 
	NA
	Limited coverage is available to veterans among the following: (1) veterans having service-connected and compensable dental disabilities or conditions; (2) former prisoners of war; (3) veterans with service-connected, non-compensable dental conditions as a result of combat wounds or service injuries; (4) veterans with non-service-connected dental conditions determined by VA to be aggravating a service-connected medical problem; (5) veterans having service-connected conditions rated as permanently and totally disabling or rated 100 percent by reason of individual un-employability; (6) veterans participating in a vocational rehabilitation program under chapter 31 of title 38; (7) certain enrolled homeless veterans participating in specific health care programs; (8) veterans with non-service-connected dental conditions for which treatment was begun while the veteran was an inpatient in a VA facility when it is necessary to complete such treatment on an outpatient basis; and (9) veterans requiring treatment for dental conditions clinically determined to be complicating a medical condition currently under treatment.

Veterans may receive one-time dental treatment for service-connected and non-compensable dental disabilities if the following conditions are met: the dental condition can be shown to have existed at time of discharge; the veteran served on active military duty for at least 180 days, or 90 days during the Gulf War Era; the veteran applied to VA for dental care within 90 days of discharge or release from active duty, and the certificate of discharge does not include certification that all appropriate dental treatment had been rendered prior to discharge.

	DIVORCE RECORD
	Will help obtain this if needed to establish eligibility
	NA

	EDUCATION EXPENSES
	NA
	Usually must be awarded a monthly VA Disability Compensation payment.  Eligibility is also based on meeting the following conditions:  served on or after September 16, 1940  AND  service-connected disabilities are rated at least 20% disabling by VA  AND need Vocational Rehabilitation to overcome an employment handicap  AND  it has been less than 12 years since VA notified of  eligibility. VA will pay training costs, such as tuition and fees, books, supplies, equipment, and, if needed, special services.  While in training, VA will also pay a monthly benefit to help with living expenses, called a subsistence allowance.  For details: 1-888-442-4551 Or www.vba.va.gov/bln/vre/vbsvre.htm  Education laws are complex. The following is only a summary. Additional information for school officials, veterans and dependents can be found at http://www.gibill.va.gov.

	EMERGENCY RENT
	NA
	NA

	EQUIPMENT FOR WORK
	NA
	Will assist veterans if enrolled in VA Rehabilitation Services.

	EYEGLASSES
	NA
	See HEALTH CARE

	FOOD
	NA
	NA

	FURNITURE
	NA
	NA

	HEALTH CARE
	Provided through Medicare program.  Go to www.medicare.gov for details.
	To apply, veterans must complete VA Form 10-10EZ, Application for Health Benefits. The form may be obtained from any VA health care facility or regional benefits office, or by calling the VA Health Benefits Service Center toll-free at 1-877-222-VETS (8387). It is also available  AT http://www.va.gov/1010ez.htm for further information go to www.va.gov/vbs/health

	HOME HEALTH CARE


	NA
	NA

	HOME REPAIR OR MODIFICATION
	NA
	The Home Improvements and Structural Alterations program provides funding for eligible veterans to make home improvements necessary for the continuation of treatment or for disability access to the home and essential lavatory and sanitary facilities. Home improvement benefits up to $4,100 for service-connected veterans and up to $1,200 for non-service-connected veterans may be provided. For application information, contact the prosthetic representative at the nearest VA medical center or outpatient clinic.
Disabled veterans may be entitled to a grant from VA for a home specially adapted to their needs or for adaptations to a house. Grants can be as high as $50,000.

	LICENSE PLATES
	NA
	NA

	LICENSING TO BE EMPLOYED
	NA
	NA

	MEDICAL EVALUATIONS TO DETERMINE DISABILITY
	In instances clients claim a disability prevents them from working SSA MAY pay for the physical or psychiatric examination to determine the disability.  This can be provided at application and prior to approval of benefits.
	In instances clients claim a disability prevents them from working the VA MAY pay for the physical or psychiatric examination to determine the disability.  This can be provided at application and prior to approval of benefits.

	PAYMENT FOR COMPLETION OF MEDICAL REPORTS
	Medical personnel may charge a fee to complete a report. SSA will provide a minimal payment to obtain a medical report in order to determine eligibility for benefits.
	NA

	PHYSICAL EXAMINATIONS TO OBTAIN EMPLOYMENT
	NA
	NA.

	PRESCRIPTIONS
	Medicare Part D is available as of January, 2006 for  persons eligible for Medicare A or B.  This is a voluntary program.
	If enrolled in VA medical, prescriptions coverage is also provided.  Vets approved to be enrolled in VA care, but waiting to be assigned to a doctor may be able to have prescriptions prescribed by the community doctor paid for by the VA.

	SCHOOL EXPENSES
	NA
	NA

	SECURITY DEPOSIT
	NA
	NA

	SS CARD
	SSA accepts and processes requests for SS cards.
	NA

	TRANSLATION

INTERPRETATION (INCLUDING ASL)
	Has an internal agency system that uses a database of employees available in offices throughout the region who are able to interpret and the language they are proficient in.  If unable to find someone in the local SSA office who can interpret, then someone in another office is contacted to help.  Language interpretation is expected to be provided by in-house SSA staff.

Also will provide sign language interpreters and SSA is able to pay a licensed interpreter for this service.  Advance notice is required if this service is needed.
	Has an internal agency system that uses employees available in offices throughout the region.

	TRANSPORTATION FOR MEDICAL CARE
	NA
	NA

	TUITION
	NA
	Veterans eligible for Vocational Rehabilitation Services receive this benefit or veterans as well as veterans

	UNIFORMS
	NA
	See clothing for employment


	STATE
	ADDRESS
	GENERAL PHONE NUMBERS
	FAX
	STATE SPECIFIC DOCUMENTS THAT CAN BE REQUESTED

	ALABAMA VITAL RECORDS
 

	P. O. Box 5625
Montgomery , AL 36103-5625
	334.206.5418
	334.262.9563
	Birth Certificate, Death Certificate,  Divorce Record, Marriage Record

	ALASKA VITAL RECORDS
	5441 Commercial Blvd
Juneau , AK 99801
	907.465.3392
	907.465.3618
	Birth Certificate, Death Certificate, Divorce Record, Marriage Record

	ARIZONA VITAL RECORDS

	1818 West Adams Avenue
Phoenix, AZ 85007
	Information: 602.364.1300
	General: FAX ONLY 602.249.3040
	Birth Certificate, Death Certificate

	ARKANSAS VITAL RECORDS
	4815 West Markham Street
Little Rock , AR 72205
	Information: 866.209.9482
	General: FAX ONLY 866.233.5182
	Birth Certificate, Death Certificate, Divorce Record, Marriage Record

	CALIFORNIA VITAL STATISTICS 

It is recommended that requests for these documents be made at the county office where the event occurred.  Currently (7/19/05) requests are taking 2-3 years to process.
	California Department of Health Services

Office of Vital Records - M.S. 5103

P.O. Box 997410

Sacramento, CA 95899-7410


	916.445.2684 
	
	Birth Certificate, Death Certificate, Marriage Record 
If a certified copy of the actual divorce decree is needed contact the Superior Court in the county where the divorce was filed.  California vital statistics only has record of divorces between 1962 and June 1984.

	COLORADO VITAL RECORDS SECTION
 
	Colorado Dept. Of Health
4300 Cherry Creek Drive
Denver , CO 
80246-1530
	Information: 303.756.4464
Credit Card Orders: 303.692.2224
	800.423.1108
	Birth Certificate, Death Certificate, Divorce Record, Marriage Record


	CONNECTICUT
	Department Of Public Health

Vital Records Section

410 Capitol Avenue

P.O. Box 340308

MS#11VRS

Hartford, CT 
06134-0308
	860.509.7897
	860.509.964
	Birth Certificate, Death Certificate, Marriage Certificate
Requests need to be made to the town of birth.  This information is provided for obtaining general information.

	D.C. VITAL RECORDS
	825 North Capitol St NE
1st Floor - Room 1312
Washington , DC 20002
	General: 877.572.6332
Information: 202.442.9009
	202.783.0136
	Birth Certificate, Death Certificate


	FLORIDA VITAL STATISTICS
	1217 Pearl Street
Jacksonville , FL 32202
	877.550.7330

	877.550.7428
	Birth Certificate, Death Certificate, Divorce Record, Marriage Record

	GEORGIA DEPARTMENT OF HUMAN RESOURCES

	2600 Skyland Dr. Ne
Vital Records
Atlanta , GA 
30319-3640
	877.572.6343
	404.524.4278
	Birth Certificate, Death Certificate,  Divorce Record, Marriage Record


	HAWAII VITAL RECORDS

	1250 Punch Bowl Avenue
Room # 103
Honolulu , HI 
96813-1865
	808.586.4539
	
	Birth Certificate


	IDAHO BUREAU OF VITAL RECORDS
	P.O. Box 83720
Boise , ID 83720-0036
	877.315.4942
	866.559.9629
	Birth  and Death Certificates, Divorce and Marriage Record

	ILLINOIS DEPT. OF PUBLIC HEALTH

	Division Of Vital Records
605 West Jefferson Street
Springfield , IL
 62702-5097
	217.782.6553

	217.523.2648
	Birth Certificate, Death Certificate


	INDIANA STATE DEPT. OF HEALTH
	2 North Meridian St
Indianapolis, IN 46204
	866.601.0891
	866.559.9631
	Birth Certificate,  Death Certificate

	IOWA DEPARTMENT OF HEALTH
	321 E. 12th / 4th Fl
Des Moines , IA 50319
	515.281.4944
	
	Birth Certificate,  Death Certificate,  Marriage Record

	KANSAS VITAL STATISTICS
	1000 S.W. Jackson Street
Suite 120
Topeka , KS 66612-2221
	General: 785.296.3253
Information: 785.296.1400
	785.357.4332
	Birth Certificate, Death Certificate,  Divorce Record,  Marriage Record

	KENTUCKY VITAL RECORDS
	275 East Main Street
Frankfort , KY 40621
	877.817.7362
	877.435.5584
	Birth Certificate,  Death Certificate, Divorce Record, Marriage Record

	LOUISIANA VITAL RECORDS
	Po Box 60630
New Orleans, LA 70160
	877.605.8562
	866.761.1855
	Birth Certificate, Death Certificate,  Marriage Record

	MAINE VITAL RECORDS
	Office Of Vital Records
244 Water Street, Station 11
Augusta, ME 04333
	877.523.2659

	877.353.8300
	Birth Certificate,  Death Certificate,  Divorce Record,  Marriage Record

	MARYLAND VITAL RECORDS
	6550 Reisterstown Road
Baltimore , MD 21215
	410.764.3038
	410.358.7381
	Birth Certificate, Death Certificate, Divorce Record, Marriage Record

	MICHIGAN VITAL RECORDS

	Vital Records Requests
P. O. Box 30721
Lansing, MI 48909
	517.335.8666

	517.321.5884
	Birth Certificate, Death Certificate,
Divorce Record, Marriage Record

	MINNESOTA DEPT. OF HEALTH

	717 Delaware Street S.E., P.O. Box 9441
Minneapolis , MN 55440-9441
	612.676.5120

	612.331.5776
	Birth Certificate, Death Certificate


	MISSISSIPPI VITAL RECORDS
	571 Stadium Drive 
Jackson , MS 39216
	601.576.7988
	601.352.0013
	Birth Certificate,  Death Certificate, Marriage Record

	MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES
	Bureau Of Vital Records
930 Wildwood
Jefferson City , MO 65109
	877.817.7363
	866.550.1851
	Birth Certificate, Death Certificate,  Divorce Record,  Marriage Record

	MONTANA 

	Vital Records - Dphhs
111 North Sanders
Helena , MT 59604
	406.444.4228

	406.444.1803
	Birth Certificate, Death Certificate


	NEBRASKA VITAL STATISTICS


	P. O. Box 95065
Lincoln , NE 68509
	General: 402.471.6440
Information: 402.471.2871
	
	Birth Certificate, Death Certificate, Divorce Record, Marriage Record

	NEW JERSEY VITAL RECORDS

	Po Box 370 
S. Warren & Market St., Room# 504
Trenton , NJ 08625
	877.622.7549
	Fax: 877.553.2194
	Birth Certificate,-  Death Certificate,
Marriage Record

	N.Y. STATE VITAL RECORDS

	P.O. Box 2602
Albany , NY 12220-2602
	877.854.4481
	Fax: 877.854.4607
	Birth Certificate,  Death Certificate, Divorce Record,  Marriage Record

	NORTH CAROLINA VITAL RECORDS


	Nc Vital Records
1903 Mail Service Center
Raleigh , NC 27699
	General: 800.669.8310
Information: 919.733.3526
	Fax: 919.829.1359
	Birth Certificate,  Death Certificate, Divorce Record,  Marriage Record

	NORTH DAKOTA VITAL RECORDS
	Vital Records
600 East Blvd Ave, Dept 301
Bismarck, ND 58505
	877.274.1506
	877.274.1627
	Birth Certificate,  Death Certificate, Marriage Record

	OHIO VITAL RECORDS

	P.O. Box 15098
Columbus , OH 43215
	877.828.3101
	877.553.2439
	Birth Certificate, Death Certificate

	OKLAHOMA VITAL RECORDS


	Vital Records Division,
Oklahoma State Dept. Of Health, 1000 NE 10th St.
Oklahoma City, OK 73117
	877.817.7364
	866.550.1852
	Birth Certificate,  Death Certificate


	OREGON VITAL RECORDS

	Center Of Health Statistics
800 N.E. Oregon St./Suite 205
Portland , OR 97232
	503.731.4108
	503.234.8417
	Birth Certificate, Death Certificate, Divorce Record,  Marriage Record

	PENNSYLVANIA VITAL RECORDS

	101 South Mercer Street, 4th Floor
New Castle , PA 16101
	724.656.3100
	724.652.8951
	Birth Certificate, Death Certificate


	RHODE ISLAND DEPT. OF HEALTH


	3 Capitol Hill / Cannon Bldg. Room 101
Providence , RI 02908-5097
	General: 401.222.2812
Information: 401.222.2811
	
	Birth Certificate,  Death Certificate, Marriage Record

	SOUTH CAROLINA VITAL RECORDS


	2600 Bull Street
Columbia, SC 29201
	General: 877.284.1008
Information: 803.898.3631
	877.284.1084
	Birth Certificate,  Death Certificate, Divorce Record,  Marriage Record

	SOUTH DAKOTA VITAL RECORDS
	600 East Capitol Avenue
Pierre , Sd 57501-2536
	605.773.4961
	
	Birth Certificate,  Death Certificate, Divorce Record,  Marriage Record

	TENNESSEE VITAL RECORDS

	421 5th Avenue North
1st Floor / Central Serv. Bldg
Nashville , TN 37247-0450
	615.741.0778
	615.726.2559
	Birth Certificate, Death Certificate, Divorce Record,  Marriage Record

	TEXAS
	Vital Statistics Unit
Department Of State Health Services
P.O. Box 12040
Austin, TX  78711-2040
	888.963.7111
	512.458.7711
	Certified copy of a birth or death certificate, Verification of a marriage or divorce

	UTAH DEPARTMENT OF HEALTH



	Office Of Vital Records & Statistics
P.O. Box 141012 -- 288 N 1460 W
Salt Lake City , UT 84114
	866.632.2602
	866.760.1898
	Birth Certificate, Death Certificate, Divorce Record, Marriage Record

	VERMONT VITAL STATISTICS

	Reference & Research
Route #2
Middlesex, VT 05633
	802.828.3286
	Fax: 802.828.3710
	Birth Certificate, Death Certificate, Divorce Record, Marriage Record

	VIRGINIA DEPARTMENT OF HEALTH

	P.O. Box 1000
Richmond , VA 23218-1000
	General: 877.572.6333
Information: 804.662.6200
	Fax: 800.244.2515
	Birth Certificate, Death Certificate,
Divorce Record,  Marriage Record

	WASHINGTON STATE CENTER FOR HEALTH STATISTICS

	Center For Health Statistics
P O Box 9709
Olympia , WA
98507-9709
	General: 360.236.4313
Information: 360.236.4300
	Fax: 360.352.2586
	Birth Certificate Death Certificate,
Divorce Record,  Marriage Record

	WEST VIRGINIA VITAL REGISTRATION

	350 Capital St
Room 165
Charleston , WV 25301
	General: 877.448.3953
Information: 304.558.2931
	Fax: 866.870.8723
	Birth Certificate,  Death Certificate,
Marriage Record

	WISCONSIN VITAL STATISTICS

	1 W. Wilson Street
Room# 158
Madison , WI 53702
	608.266.1372
	Fax: 608.255.2035
	Birth Certificate,  Death Certificate, Divorce Record,  Marriage Record

	WYOMING VITAL RECORDS SERVICE 

	Hathaway Building
Cheyenne , WY 82002
	307.777.7591
	307.635.4103
	Birth Certificate,  Death Certificate, Divorce Record,  Marriage Record
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